
• ~,~~ Free Hotline

~fL~~~~~7 Local Directory 181

~I~?'~~~~J International Directory 101

~~x~~ —,~~,~ No.l Hotline 1000

~~~~ Emergency 112 / 999

~tFi~~~ Travel Information (853) 2833 3000

~1~~$f Tips : D ~~ ❑~

~~]B~~~ot~+1P~9 ~
~~~~ #T #173 #

Dial #173 # to check your
s~b~ribed plan &remaining ~

h aceesrRra~~~t~teR-1[a
<G BEST Prepeitl Wrtl Manage
saM~ usso cone use

VIII IIIIIIIIIIIIII III
7~~~1 www.ctm.net No.1 Hotline:1000 ~~C~~—~A~ ~ 1000

S

• CTM Wi-Fi ~~ CTM Wi-Fi Hotspots
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The Fiber Wi-Fi network covers everywhere in Macau, including 7-Eleven
(Macau) ~r Circle K stores. Please download the CTM Buddy Mobile App to
check the Wi-Fi Ho[spots:
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- 3~#~ ~CTM WI-FIB 4~~ Wi-Fi 3~#~

#8080 $~(4~)
3~~~ CTM WI-FI ~ ~~~~r~T ~T Wi-Fi ~'t,h~t~J3~ °

Usage Method
- Press "Setting'; and then activate Wi-Fi
- Select "CTM WI-FI" as the Wi-Fi connection point
- Then enter your "User ID" (For example :your Mobile No.) and "Password"
(dial #8080 to get the password)

- Connect CTM WI-FI, your mobile will display this sign ̂  ,indicating your
Wi-Fi has successfully connected .
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- As stipulated by [he Macau Government, customers must present their originallD Card or
valid Passport for registration upon purchasing the BEST Prepaid Card (all customers must
be 18 years or above).

- A SMS alert will be sent to customers when the residual balance of the BEST Prepaid Card
is less than 830 or 1 days before [he balance expiry date.

- The mobile number is randomly generated by the system and cannot be changed by
customers. BEST Prepaid Cards do not support collect call service.

- Lost or stolen cards must be reported immediately [o CTM No. 1 Hotline 1000 for immediate
cancellation.
If the BEST Prepaid Card is lost or damaged, expires or becomes invalid for whatsoever
reason, [he card will not be replaced, the residual balance will not be refunded or transferred
and the mobile number will not be retained by customer.

- Customers are responsible and liable for the correct and lawful use of their Best Prepaid Card,
and in no circumstances shall CTM be held liable for any loss, expense or damage [hat
customers may suffer.

- CTM reserves the right to make [he final decision in case of any dispute.
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• 1~~~T~~ Advantages

Support IDD dr Roaming Service features plus waive deposit.

- # #T~~~~at~,&~c~a9~~~~c~4f~ °
Instant activate the card by making calls or sending SMS.

Free Caller's Line Identification Service.

- $2. ~ ~ ~~i ~. CaIIJ ~~u~` C# #T #169'1# ~~~ 6601 1033 sad) °
Free Missed Call Alert Service (To register, simply dial # 169*1 # or call 6601 1033).

- ~~~f~~~,180Q °
180 days usage period.

When all your Local Data entitlement has been consumed, Data Service will be

barred automatically.

• ~~~~ q~ Residual Balance EnquirX
1~ qJ~i~.`~ # #T *122*1 # ~~J--~,c-~~~x`t(Q ~ ~ ~F.`~J~.i~ ~ °
You can dial *122# to check the expiry date, residual balance and bonus items.

• t~~' T~~>~ Reload Methods

- $;` www.ctm.net ~~~ f1A~~~1~J
Online by "Credit Card Reload" at www.ctm.net

Any CTM shops

- ~i:` 7-Eleven(~~~) ~ OK~~i1~~ CTM #ai~~~~7i`~~~~~ BEST ~'1~~

7-Eleven (Macau), Circle K or CTM Authorized Agencies

4G ~t~,C#~Af~~~ 4G Local Data Plan
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$78 / 2 ~ysp~jaJn $188 / 7 

~ot1Pl
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4G "Online Everywhere ~~ ~~j~
in Macau" Plan^ Mobile Application Method 
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" f~~@~~1~t~~ tE~l~rfi'.` z~ / 7~4~~~„~.,~ ~ ~~~~~b~~ _ ~~~~hf~~~5~t~~1
,~3~.~P~1GB (2q) /2GB (7q) ~T~fs~Yr~~~l~~1~~i:`256K8°
The "Online Everywhere in Macau" Plans will expire after 2 days / 7 days, and will not extend automatically.
When usage reaches 1 GB (2 days) / 2G8 (7 days), the download speed wil automatically adjust to not lower
than 256K8.
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Plan 7 Plan 2 Plan 3

~~'~ (~~~) $28 $58 $98
4G I~il~.~~~~f~ ~ Service Charge (Mop)
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"4G Data Once-off Plan" '
Local Mobile Data Usage

~~°~~''~ #166*1# #166*2# #166*3?i
Mobile Application Method

4G Data Once-off Plan is valid until your Prepaid Card expires.

~~~ (~~~`~) $48Service Charge (Mop)
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Local Mobile Data Usage

CTM Wi-Fi ~
1004G Smart Plan ~

C 30 Q Days)
CTM Wi-Fi Usage

~~~~~~~~ 480 / 'r`(min.)
Local Voice Airtime

~~"~~''~ #164*1#
Mobile Application Method

• ~ ~ Charges

q~( Tariff ();~~~~"MOP)

Aa3~-~, Voice Call $0.40 / ~~~ (min.)

~3L~~1~3~-emu Local Video Call $0.40 / ~l~ (min.)

~fL~ Wi-Fi ~~ Local Wi-Fi Usage $0.1 0 / 7~~ (min.)

#~~(~~ Incoming SM5 ~2. FREE

~~~~~~1~~~t~'~'~Send SMS from Macau to Local Phone No. $0.25/1 (Per SMS)

~~~~~~~1~%~`~h'~~
Send SMS from Macau to Overseas Phone No. g1.00/T~ (per SMS)

• 4G ~t~ Wi-Fi ~~~ 4G Local Wi-Fi Service

~t~l i ~t~l z
Plan 1 Plan 2

~~'~ ('~~~) $28 $100
~4G Wi-Fi p } ~J~ # Service Charge (Mop)

CTM Wi-Fi ~~ 30 Unlimited"4G Wi-Fi Plan" ~
CTM Wi-Fi Usage (~J~ ~~ / 30 Q )

~~°~~''~Mobile Application Method #172'1# #172`2#

~ ~~h~,=17 a"`a~,f~ ~ ~~~A~~~r~~Bi#[l ~' ° ~~~~ 30 Q ~ ~~o}~l ~'JA~~~~r~i`.~~ 30 Q

Upon successful registration, the service charge is deducted instantly The usage expiry date is 30 days, service
charge will be deducted automatically from the residual balance every 30 days.
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Notes: In order to avoid excess da[o usage, when all your free Local Data entitlement has been consumed, Data
Service will be barred au[omatimlly Service is provided based on the CTM Acceptable Use Policy ("AUP') and Fair
Usage Policy ("FUP'). Offer price is subject to change without prior notice.

a~~a~~~GPRS7~'z~~~~~,~.) Handset settings(GPRSandMMS)

IOS
Settings cif — Cellular ii~'b~~a — Cellular Data Network ii~b~k~~~?r — APN —

Input ~J~ "ctmprepaid"

Android
Settings ;&ice — Tethering 8 Networks ~~i~~-~fl~~a /More network ~~~~ /

More ~~ — Mobile Network u~~)1~~$ — APN /Access Point Names f~J~~dt,~

~~S(~$~ — Select $A CTM DATA / CTM / GPRS —Input lalJ~ "ctmprepaid"


